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Featuring a Keynote Presentation by Dr. Nido Qubein

CVTMA Spring Conference

March 12-14, 2008
The Grandover Resort
Greensboro, North Carolina

Carolina—Virginias Telephone
Membership Association, Inc.

www.cvtma.org




CVTMA Spring Conference
Registration Information

Board Members

+ Contact your manager for conference registration and hotel
reservations.

Managers

+ Mail or fax your registration list to CVTMA office by
February 22, 2008.

Make your room reservations with The Grandover Resort by
calling (800) 472-6301 and asking for the “Carolina-Virginias
Telephone Membership Association” by February 8, 2008.

Associate Members

+ Mail or fax your registration list to CVTMA office by
February 22, 2008. Send No Money, you will be billed.

+ Make your room reservations with The Grandover Resort by
calling (800) 472-6301 and asking for the “Carolina-Virginias
Telephone Membership Association” by February 8, 2008.

Carolina-Virginias Telephone

Membership Association
5910 Clyde Rhyne Drive
Sanford, NC 27330
T: 919-708-5004
F: 919-708-5226
E: info@cvtma.org
www.cvtma.org

The Grandover Resort
One Thousand Club Road
Greensboro, NC 27407
T: 800-472-6301
F: 336-856-9991
www.grandoverresort.com

INFORMATION ABOUT GRANDOVER:

For Recreational Activities the link is http://www.grandoverresort.com/golfandspa.asp

For Driving Directions the link is http://www.grandoverresort.com/directions.asp




Carolina-Virginias Telephone Membership Association
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Tentative Agenda

Wednesday, March 12, 2008 KEYNOTE PRESENTER

9:00 a.m.—2:00 p.m.  Managers Meeting

4:00 p.m.—7:00 p.m.  Registration and Coffee Break
(Dinner on Your Own)

Thursday, March 13, 2008

7:15 a.m. Registration

8:00 a.m. Buffet Breakfast
“Six Secrets to Connecting with People ”
Kelly Swanson

Dr. Nido Qubein
President, High Point University

9:00 a.m. General Session
“The Washington Perspective”
Mike Brunner, NTCA

"From Success

“Call Before You Dig” To Significance"

George Glenn, NC One Call Center
A powerful and inspiring

“Universal Service Fund (USF)” presentation on focus, balance,
_ s : .

John Staurulakis, Inc. and change %z in business and in
life. Nido Qubein cites major

differences between creativity

12:15 p.m. CVTMA Board of Directors Meeting (how can we do this differently)
. and innovation (how can we do
1:30 p.m. Telco Directors Roundtable this better). He distinguishes
among tasks, goals, and purpose
6:00 p.m.—7:00 p.m. Welcome Reception, Hosted by CTVMA humorously yet persuasively with
Associate Members thoughtful impact. Your group
(Light Hors d’oeuvres—Dinner on your own) learns that the 21 Century

rewards extraordinary people
whose competence and
commitment directly affect their
beliefs, behaviors, and results.

Friday, March 14, 2008

8:00 a.m. Buffet Breakfast

8:45 a.m. General Session
“From Success To Significance”
Nido Qubein

“Customer Proprietary Network Information (CPNI)”
Jean Thaxton, Randolph Telephone

11:45 a.m. Door PrizesfAnnouncements/Adjourn



Carolina-Virginias Telephone Membership Association

Officers

President, Steve A. Cox, Randolph Telephone
Vice President, Marion Davis, ATMC
Secretary-Treasurer, Lisa W. Epperley, Pembroke Telephone
Assistant Secretary-Treasurer, Jimmie M. Church, Wilkes Telecommunications
Immediate Past President, Barbara W. Wood, Piedmont Telephone
Executive Vice President, Carole Woodward, CVTMA

CVTMA Board of Directors

Earlie Brady, Randolph Telephone

Phyllis Cook , Hardy Telecommunications
Jim Crabtree, Yadkin Valley Telephone
Homer J. Creed, Yadkin Valley Telephone
John Dixon, SkylLine

John Ferguson, Scott County Telephone
William Franklin, Scott County Telephone
Gerald Gallimore, Citizens Telephone
Melvin Gearhart, Citizens Telephone
Robert G. Hester, Star Telephone

Lyman Horne, Star Telephone

Beverly Kerr, Pembroke Telephone

R.C. Mitchell, SkyLine

Mary Mongold, Hardy Telecommunications
Eddie Ritenour, Wilkes Telecommunications
Allen Russ, ATMC

Mickey Sims, Buggs Island Telephone
Michael W. Stanley, Surry Telephone
Dennis Wallace, Tri-County Telephone
Frank W. Waters, Tri-County Telephone
Joyce Wilson, Buggs Island Telephone
Bruce Younger, Surry Telephone

ENCLOSED: CVTMA Spring Conference Information

March 12-14, 2008—Greensboro, North Carolina

Carolina-Virginias Telephone
Membership Association

5910 Clyde Rhyne Drive
Sanford, NC 27330

T: 919-708-5004

F: 919-708-5226

E: info@cvtma.org
www.cvtma.org



